Data Protectionin
Victoria’s Public Sector

Understanding Kiteworks Capabilities for Privacy
and Data Protection Act 2014 Requirements

The Privacy and Data Protection Act 2014 establishes strict standards for the

collection, handling, and protection of personal information within Victoria’s public
sector. The law requires all Victorian government agencies, bodies, and contracted
service providers to comply with Information Privacy Principles (IPPs) and data
security protocols. Enacted in September 2014, this comprehensive legislation
empowers the Information Commissioner to oversee privacy compliance, investigate
breaches, and issue penalties up to 600 penalty units for individuals and 3,000
penalty units for organizations. The Act places specific obligations on public sector
agencies to maintain protective data security plans, ensure secure data handling
practices, and report privacy incidents. Organizations must actively demonstrate
their adherence through documented policies, staff training, and regular compliance
audits. Kiteworks provides the essential technical capabilities and security controls
that enable Victorian public sector organizations to meet their obligations under the
Privacy and Data Protection Act through its comprehensive data protection platform.

Protection From Liability With Kiteworks Audit Logs and Role-based
Access Management

The Protection from Liability compliance domain establishes safeguards for

individuals who share data and provide system access to Information Commissioners

during investigations and audits. This framework ensures that people who cooperate @
with regulatory oversight are shielded from personal liability for any resulting losses
or damages, provided they act in good faith and within established protocols. The
platform captures and normalizes all security activities into a unified log stream
without data loss, even during peak traffic periods. This capability creates an
unbroken chain of evidence that documents who accessed specific data, when

they accessed it, and what actions they took. The system’s role-based access
controls—including Owner, Manager, Collaborator, Downloader, Viewer, and Uploader
roles—establish clear boundaries around data access. These controls work alongside
robust authentication methods like certificate-based verification, multi-factor
authentication, and identity provider integration. By maintaining detailed records of
all access activities and implementing strict access management, Kiteworks helps
organizations demonstrate their compliance with information access requirements
while protecting themselves from liability concerns.
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Secrecy and Notice Before Disclosure via Auditable Data Controls and Disclosure Management

The Secrecy and Notice Before Disclosure requirements mandate that Victorian organizations obtain consent before sharing
sensitive information and provide notification before disclosing information to external parties. Organizations must document
written consent, track all information disclosures, and give data owners the opportunity to object before releasing their information.
Kiteworks supports these obligations through its comprehensive audit logging system that captures detailed records of all consent
actions and information disclosures. The platform enforces granular access control policies that restrict unauthorized sharing while
enabling controlled disclosure workflows. When sharing sensitive data, Kiteworks requires explicit approval steps and maintains a
complete audit log of notifications and responses. The system also allows users to revoke access to shared data and implements
role-based permissions to prevent unauthorized disclosures. This combination of controls, logging, and revocation capabilities
enables organizations to demonstrate compliance with both secrecy and disclosure notification requirements.

Secrecy and Data Security Protection With Hardened Infrastructure and Automated Data Life-cycle Controls

The Secrecy and Data Security compliance domains require Victorian organizations to implement robust safeguards that prevent
unauthorized disclosure of personal information while maintaining its confidentiality, integrity, and availability. Organizations

face significant penalties of up to 240 penalty units or two years’ imprisonment for security breaches, requiring comprehensive
technical controls and data protection measures. Kiteworks delivers multilayered security through its hardened virtual appliance,
which combines network firewalls, web application firewalls (WAFs), and IP blocking capabilities. The platform implements double
encryption at both the file and disk levels, with customer-owned encryption keys ensuring that neither Kiteworks staff nor external
parties can access protected data. The system’s automated retention controls allow organizations to set time-based policies for
file deletion and folder expiration. Through this combination of hardened infrastructure, encryption, and life-cycle management,
Kiteworks enables organizations to protect sensitive information throughout its entire life cycle as required by the Act.

The Privacy and Data Protection Act 2014 creates a comprehensive framework for protecting personal information within Victoria’s
public sector organizations. Kiteworks provides the essential capabilities needed to meet these strict requirements through its
integrated security and compliance platform. The system’s multilayered approach combines hardened infrastructure, granular
access controls, and comprehensive audit logging to protect sensitive data throughout its life cycle. By implementing role-based
permissions, automated retention policies, and controlled disclosure workflows, organizations can maintain the confidentiality and
integrity of personal information while ensuring appropriate access. Kiteworks’ robust authentication methods, double encryption,
and detailed activity tracking enable public sector bodies to demonstrate compliance during audits and investigations. These
capabilities work together to help organizations avoid penalties while maintaining the trust of stakeholders and supporting their
obligations under the Act.

Ki-‘-ewc;rks Copyright © 2025 Kiteworks. Kiteworks’ mission is to empower organizations to effectively manage risk in every send, share, receive, and
use of private data. The Kiteworks platform provides customers with a Private Data Network that delivers data governance, compliance,
and protection. The platform unifies, tracks, controls, and secures sensitive data moving within, into, and out of their organization,
significantly improving risk management and ensuring regulatory compliance on all private data exchanges. Headquartered in Silicon Valley,

Kiteworks protects over 100 million end-users and over 1,500 global enterprises and government agencies.
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