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Digital rights management (DRM) provides businesses with a comprehensive framework for protecting digital 
assets and sensitive content. The following DRM implementation best practices enable organizations to protect 
their content against unauthorized use and distribution.

1. Identify Sensitive Content: Conduct a thorough assessment of the digital assets that require 
protection: videos, eBooks, software, and other intellectual property. Customer data, financial 
information, and vendor contracts must also be considered. Then, determine the appropriate level of 
security necessary for each.

2. Choose a DRM Solution: Understand how a prospective DRM solution works, evaluate its benefits, 
and ensure it integrates smoothly with your content management system (CMS) because content must 
not only be secure but also easily accessible to authorized users.

3. Apply Access Controls: Employ or enable access controls like user authentication and device 
authorization capabilities. User authentication techniques include multi-factor authentication (MFA) 
and role-based access control (RBAC) while device authorization ensures only authorized devices can 
access sensitive content.

4. Utilize Encryption: Encryption ensures that only individuals possessing the appropriate decryption 
key can access it. This process guarantees that sensitive information is shielded from unauthorized 
access, including copying, sharing, and viewing. 

5. Monitor Content Usage: Real-time monitoring systems and analytics tools continuously track user 
activities and system behaviors, providing up-to-the-minute insights into how content is being used. It 
also identifies any unusual or suspicious activities, such as attempts to access restricted files. 

6. Update DRM Policies: By keeping DRM policies current, businesses maintain the flexibility to 
implement more sophisticated encryption methods, user authentication protocols, and usage 
restrictions. It also lets organizations maintain a more secure and efficient content management 
framework.
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